
",

RECEIVED

t,!OV 13 iSSo
r:: ~ :::: ~: ~" :-.', ;'.'; ~~i~-:·.: :.,.~ ",,;'\.;. ~:~ ;:::." ~~":::~

U7~'~l~ ~. ~~,:;-::~~," ..:

CC Docket No. 92-77

)
)
)
)

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

Billed Party Preference for
InterLATA 0+ Calls

In the Matter of

COMMENTS OF SOUTHWESTERN BELL TELEPHONE COMPANY

Southwestern Bell Telephone Company (SWBT) hereby responds to the Commission's

Public Notice ofOctober 10, 1996, in the captioned docket. SWBT will first summarize its answers,

then restate and underline each question before the response.

SUMMARY

1. Many industries do not provide price disclosure at the point of purchase. Moreover,

SWBT has been providing operator services for over 100 years without such disclosure.

2. On demand call rating is no problem. No technology exists, however, to provide call

rating for dialed calls which do not involve an operator.

3. SWBT has no information to answer this question.

4. The Commission itself, in the 800 data base docket, No. 86-10, has recognized that

unreasonable call delay can degrade consumer service.

5. There is no problem in providing on demand call rating.

6. SWBT has no data to answer this question.

7. Presumably, market based competition will help control rates and encourage more PSPs

into the market. Thus, the rationale for BPP will be reduced.
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1. Are there are industries in which price disclosme to consumerS at the point ofpurchase

is not the nonnal practice? lfso. what are those industries and what are the particular circumstances

surroundin~ the developments of those industries?

1. Answer: Many industries do not have price disclosure at the point of purchase -- for

example: hospitals, ambulance services, water companies, electric companies and towing services.

Because ofbar coding, consumers may find it difficult to determine grocery prices before the item

is registered by the cashier. Also, the Commission should keep in mind that SWBT and others have

been in the operator services business for over 100 years without disclosing prices at the beginning

of each call. Customers expect to pay a charge for operator service calls. If customers desire to

know the price, they can ask, and the operator will explain the rates. The notion of requiring

operators to explain rates before each operator-assisted call, whether or not the customer requests

it, is like requiring an electric utility to disclose rates before restoring power after a storm. It is

neither practical nor useful.

2. What kinds oftecbnolo~ies (includini payphone eQuipment and associated software) are

currently available to provide on-demand call ratin~ infOrmation for calls from payphones. other

a~~re~ator locations. and phones in correctional institutions that are provided for use by inmates?

COmmenters should discuss the anticipated declinim~ cost of these technolo~ies. assumin~ a wide­

spread demand for these services.

2. Answer: The Commission asks about technology currently available to provide "on­

demand" call rating. If a customer calls the operator and requests a rate, the technology is in place

within SWBT to quote the SWBT rate for any call within the serving area Technology is available
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in "Smart" sets to provide real-time rate quotation for 1+ coin sent paid calls; however, there is no

mechanized system for real-time quotation for 0+ calls.

3. Are there any telecommunications markets outside ofthe U.S. that already make use of

price disclosure prior to call completion. for example. in the U.K.? If so. please provide the

technol02ical and financial details behind the implementation of these services and any indication

as to the cost and benefits from the perspective ofconsumers.

3. Answer: SWBT has no information to address this question.

4. Some commenters have claimed that price disclosure prior to call completion would

create an unacceptable delay to consumerS. Are there any studies that substantiate or dispute this

contention and are those studies available? Are there anY studies available that provide indications

of consumer satisfaction or dissatisfaction with 0+ services provided in this fashion?

4. Answer: The Commission itself recognizes that call delay is an undesirable alternative.

For example, in the 800 data base proceeding, Docket No. 86-10, the Commission established very

clear and precise call delay standards. The Commission recognized that delaying calls unreasonably

would degrade service to consumers.

5. If some or all of embedded base eQUipment and software are incapable of proyidini

audible notice to consumers for on-demand call raMi. what time period would be reasonable for

substitutini eQuipment and software that is capable of doini so?

5. Answer: This question again refers to "on-demand" call rating. Rate quotations for such

calls are not the problem. If a customer calls an operator and requests a rate, the operator can quote

the rate. The problem occurs ifthe Commission requires rate quotations to be given on 0+ calls even

when consumers don't ask for them, or on dialed calls which do not involve an operator.
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6. What Percenta"e ofinterstate 0+ calls do calls from correctional institutions constitute.

both in qyantity and dollar. over the last 5 years?

6. Answer: The vast majority ofinmate calls on SWBT's network are intrastate, intraLATA.

SWBT has no data on interstate inmate calls.

7. What effects. if any will the recent R<a>ort and Order In the Mauer ofPqy Telephone

Reclassification and Compensation Provisions Q,fthe Telecommunications Act Q,f1996. Policies and

Rules Concernin~ Qperator Service Access and Pqy TeieDhone ComPensation. CC Docket Nos. 96-

128.91-35. FCC 96-388 (released September 20. 1996) have on this proceedin,,?

7. Answer: Presumably, market based competition will help control rates and encourage

more PSPs into the market. Thus, the rationale for BPP will be reduced.

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

By ~ULC)PE~
Robert M. Lynch .
Durward D. Dupre
Mary W. Marks
J. Paul Walters, Jr.

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Room 3520
St. Louis, Missouri 63101
(314) 235-2507

November 13, 1996
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COUNSEL FOR THE CONSOLIDATED

COMPANIES
121 SOUTH 17TH STREET
MATTOON IL 61938

BARNEY C PARRELLA
SENIOR VICE PRESIDENT
1775 K STREET NW
SUITE 500
WASHINGTON DC 20006

GERALD F WASHBURN
SHERIFF ONEIDA COUNTY
LAW ENFORCEMENT BUILDING
ORISKANY NEW YORK 13424-2271

KATHY L SHOBERT
DIRECTOR FEDERAL REGULATORY AFFAIRS
901 15TH STREET NW SUITE 900
WASHINGTON DC 20005

SUSAN M SRANAMAN
ATTORNEY FOR THE CENTRAL ATLANTIC

PAYPHONE ASSOCIATION
21 NORTH 4TH STREET
HARRISBURG PENNSYLVANIA 17101

ANDREW D LIPMAN
JEAN L KIDDOO
ANN P MORTON
ATTORNEYS FOR AIRPORTS ASSOCIATION

COUNCIL INTERNATIONAL - NA
SWIDLER & BERLIN CHTD
3000 K STREET NW SUITE 300
WASHINGTON DC 20007

KATHLEEN M HAWK DIRECTOR
US DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF PRISONS
WASHINGTON DC 20534

LARRY P STEWART SHERIFF
SWISHER COUNTY
136 E BROADWAY
TULIA TEXAS 79088

THOMAS ENGEL
DIRECTOR OF AIRPORTS
COUNTY OF SACRAMENTO
5900 AIRPORT BOULEVARD
SACRAMENTO CA 95837

RICHARD 0 KLOTZ
DEPARTMENT OF CORRECTIONS
COUNTY OF LEHIGH
38 NORTH 4TH STREET
ALLENTOWN PENNSYLVANIA 18105



DANIEL E HORNBERGER WARDEN
CLARION COUNTY JAIL
5216 AMSLER AVE
SHIPPENVILLE PA 16254-8914

JAMES H GOMEZ
DEPARTMENT OF CORRECTIONS
POBOX 942883
SACRAMENTO CA 94283-0001

GERALD NORLANFDER
DEPUTY DIRECTOR
PUBLIC UTILITY LAW PROJECT

OF NEW YORK INC
39 COLUMBIA STREET
ALBANY NY 12207-2717

MICHAEL W SCOTT CEO
CMS
731 WALKER ROAD
SUITE H-2
GREAT FALLS VA 22066

JAMES U TROUP
ARTER & HADDEN
COUNSEL FOR
IOWA NETWORK SERVICES INC
1801 K STREET NW STE 400K
WASHINGTON DC 20006

THOMAS A COUGHLIN III COMMISSIONER
DEPT OF CORRECTIONAL SERVICES
THE STATE OFFICE BUILDING CAMPUS
ALBANY NY 12226

VINCENT A GUARINI
WARDEN
LANCASTER COUNTY PRISON
625 E KING STREET
LANCASTER PA 17602

HARRY K SINGLETARY JR
SECRETARY
FLORIDA DEPARTMENT OF

CORRECTIONS
2601 BLAIR STONE ROAD
TALLAHASSEE FLORIDA 32399-2500

PERRY ROWEN
BUSINESS OWNER
POBOX 60474
SACRAMENTO CA 95860

BRAD E MUTSCHELKNAUS
WILEY REIN & FIELDING
ATTORNEY FOR AMERITEL PAY

PHONES INC
1776 K STREET NW
WASHINGTON DC 20006



GLENN B MANISHIN
BLUMENFELD & COHEN
COUNSEL FOR GATEWAY

TECHNOLOGIES INC
1615 M STREET NW
SUITE 700
WASHINGTON DC 20036

KATHY L SHOBERT
DIRECTOR FEDERAL REGULATORY

AFFAIRS
GENERAL COMMUNICATION INC
901 15TH STREET NW
SUITE 900
WASHINGTON DC 20005

CHARLES M BARCLAY AAE
PRESIDENT AMERICAN ASSOCIATION

OF AIRPORT EXECUTIVES
4212 KING STREET
ALEXANDRIA VA 22302

HOWARD PORTER
DIRECTOR OF COMPUTING SVCS
ADAMS STATE COLLEGE
ALAMOSA CO 81102

MR MARLAN TEVIS
ASST DIRECTOR OF CORRECTIONS
777 E FABYAN PARKWAY
BATAVIA ILLINOISS 60510

BOB SCHOONMAKER
VICE PRESIDENT
GVNW INC/MANAGEMENT
PO BOX 25969
COLORADO SPRINGS CO 80936

ALANE C WEIXEL
COVINGTON & BURLING
1201 PENNSYLVANIA AVE NW
COUNSEL FOR ANCHORAGE TELEPHONE

UTILITY
WASHINGTON DC 20044-7566

GEORGE AVOSE JR
DIRECTOR R I DEPT

OF CORRECTIONS
40 HOWARD AVENUE
CRANSTON RI 02920

COMMANDER DONALD L FREDENBURG
KERN COUNTY SHERIFF MINIMUM SECURITY
FACILITY
17635 INDUSTRIAL FARM RD
BAKERSFIELD CA 93308

MARION COUNTY SHERIFF
JOSEPH MCATEE
40 SOUTH ALABAMA STREET
INDIANAPOLIS INDIANA 46204



GAINES P STURDIVANT CHA
PRESIDENT MMI HOTEL GROUP
1817 CRANE RIDGE DRIVE
JACKSON MISSISSIPPI 39216

JOHN M BISINGER
SR VICE PRESIDENT
515 NORTH STATE STREET
SUITE 2850
CHICAGO ILLINOIS 60610

JAMES TUSO
SHERIFF-CORONER
MENDOCINO COUNTY
951 LOW GAP RD
UKIAH CA 95482

DAVID R RODRIGUES
DEPUTY WARDEN OF OPERATIONS
COUNTY OF ERIE
DEPT OF CORRECTIONS
139 WEST 5TH STREET
ERIE PENSYLVANIA 16507

W SCOTT DEAVER
VP-MARKETING RAMADA

FRANCHISE SYSTEMS INC
339 JEFFERSON ROAD
PO BOX 278
PARSIPPANY NY 07054-0278

KELLIE PHILLIPS
DIRECTORY OF OPERATOR SERVICES
4251 SOUTH HIGUERA
SAN LUIS OBISOP CA 93401

BOARD OF SUPERVISORS
COUNTY OF KENOSHA
912 56TH STREET
KENOSHA WISCONSIN 53140

THOMAS G FRAME WARDEN
CHESTER COUNTY PRISON
501 S WAWASET RD
WEST CHESTER PA 19382

TROY W STOVER
ADMINISTRATIVE SUPPORT
JEFFCO AIRPORT
11755 AIRPORT WAY
TERMINAL BUILDING
BROOMFIELD COLORADO 80021

GAINES P STURDIVANT CHA
MMI HOTEL GROUP
1817 CRANE RIDGE DRIVE
JACKSON MISSISSIPPI 39216



THOMAS M RICE
CHARLES E BUCHHOLZ
DEBRA ANDREWS
PRAIRIE CORRECTIONAL FACILITY
445 S MUNSTERMAN
PO BOX 157
APPLETON MN 56208-0157

WM B KOLENDER
DEPT OF THE YOUTH AUTHORITY
4241 WILLIAMSBOURGH DRIVE
SACRAMENTO CA 95823

VINCENT TOWNSEND PRESIDENT
PO BOX 8179
GREENSBORO NC 27419

JM "BUDDY" PHILLIPS
FLORIDA SHERIFFS ASSOCIATION
PO BOX 12519
TALLAHASSEE FLORIDA 32317-2519

DONALD L HOWELL II
DEPUTY ATTORNEY GENERAL
IDAHO PUBLIC UTILITIES COMMISSION
PO BOX 83720
BOISE ID 83720-0074

MARIANNE A TOWNSEND
DIRECTOR OPERATOR SYSTEMS AND

REGULATORY
CONQUEST OPERATOR SERVICES CORP
5500 FRANTZ ROAD SUITE 125
DUBLIN OHIO 43017

BRANSON TELEPHONE
PO 1944
BRANSON MO 65615

DEAN R MCKENZIE SHERIFF
WALWORTH COUNTY SHERIFF'S DEPARTMENT
PO BOX 1004
ELKHORN WISCONSIN 53121-0904

MONIQUE BYRNES
CONSULTANT TO US OSIRIS
163 E MORSE BLVD
SUITE 300
PO DRAWER 300
WINTER PARK FL 32790-0200

ARIZONA DEPARTMENT OF CORRECTIONS
1601 WEST JEFFERSON STREET
PHOENIX ARIZONA 85007-3003



KENNETH L MCGINNIS DIRECTOR
MICHIGAN DEPT OF CORRECTIONS
PO BOX 30003
LANSING MICHIGAN 48909

R E SIGMON
VP-REGULATORY AFFAIRS
CINCINNATI BELL TELEPHONE
201 E FOURTH ST 102-320
POBOX 2301
CINCINNATI OHIO 45201

RICHARD C JOHNSTON
DIVISION MANAGER
OAKLAND COUNTY MICHIGAN

DEPT OF PUBLIC WORKS
PUBLIC WORKS BUILDING
ONE PUBLIC WORKS DRIVE
WATERFORD MI 48328-1907

CAPTAIN N M POLAND
FACILITY COMMANDER
WHITMAN COUNTY CORRECTIONAL

FACILITY
COLFAX WA 99111

JEFFERY A PAGE
LIEUTENANT JAIL COMMANDER
LYON COUNTY JAIL
30 NEVIN WAY
YERINGTON NEVADA 89447

LYNN CARLTON
DIRECTOR OF PROPERTIES AND CONTRACTS
SPOKANE INTERNATIONAL AIRPORT
FELTS FIELD AIRPORT
PO BOX 19186
SPOKANE WASHINGTON 99219-9186

MARTIN W BERCOVICI
KELLER & HECKMAN
ATTORNEY FOR WATERWAY COMMUNICATIONS

SYSTEM INC
1001 G STREET NW
SUITE 500 WEST
WASHINGTON DC 20001

MICHAEL L BAUGHN CAPTAIN
THOMAS COUNTY SHERIFF'S OFFICE
225 NORTH COURT
COLBY KANSAS 67701

SAMUEL D HILLER
SHERIFF OF PERRY COUNTY
POBOX 350
PINCKNEYVILLE IL 62274

PARKER EVATT
SOUTH CAROLINA DEPT OF

CORRECTIONS
POBOX 21787
4444 BROAD RIVER ROAD
COLUMBIA SC 29221-1787


